
 

Terms & Conditions 

Welcome to www.admyt.com (“website”) and/or the ADMYT mobile 

application (“App”). By using this website/App and the services 

offered by admyt (Pty) Limited (registration number  

2015/280619/07) (together with its parents, subsidiaries, affiliates, 

agents, representatives, consultants, employees, officers, and 

directors — collectively, “admyt”, “we”, or “us”), you are agreeing 

to these legally binding Terms and Conditions (including the Privacy 

Policy) (collectively the “Terms”). Please read these Terms carefully 

and should you have enquiries, please contact us at 

hello@admyt.com. 

There may be legal notices on other areas of this website/App which 

relate to your use of the website/App and/or the services offered by 

admyt, all of which will, together with these Terms, as may be 

amended from time to time by admyt, govern your use of this 

website/App as well as the Services. 

http://www.admyt.com/


About admyt 

admyt offers ticketless parking services to its registered users at 

certain shopping centres, retail parks, corporate office parks and 

other parking facilities (“Centres”). The admyt services include 

ticketless entry and exit to and from Centres, special offers (including 

vouchers and coupons) from retailers, brands or partners (or partner 

programs) in each Centre and free, discounted or extended parking 

(subject to conditions) (collectively the “Services”). 

Acceptance 

These Terms, as updated from time to time, apply to your use of the 

website/App. You must read these Terms carefully, and we 

recommend that you print and keep a copy of the current version for 

your future reference. By accessing, browsing, using or registering 

for our Services on the website/App, you confirm that you have read, 

understood and agree to these Terms, as updated from time to time, 

in their entirety. If you do not agree to all of these Terms, you must 

not use this website/App, or any Services related thereto. 

Website/App Registration 

As an unregistered user you will be able to browse the Services 

offered on the website/App. However, when you choose to make use 

of the services offered on this website/App, you will be required to 

login with your username and password. If you do not have a 

username and password you will be required to register on the 

website or your mobile device. Registration requires filling in a short 

form which will create login details. Once the registration is complete 

and you are logged in you will then be able to make use of the 

Services, subject to the then current Terms. 



The information you provide must be accurate and complete. You 

may not impersonate anyone else, choose names that are offensive 

or that violate anyone’s rights. If you don’t follow these rules, we may 

cancel your account, and inform you thereof. Every person must 

register their own account and you are not entitled to permit anyone 

other than you to use your account. Charges that are incurred in 

relation to the Services must be paid by way of credit card or any 

other payment means as offered during the registration process. 

Your credit card details will be required unless you opt to use the 

Prepaid option. For purchases made via credit card: admyt will collect 

your card information, verify this with PayU and then store a secure, 

encrypted token. Every time you have a paid parking event admyt will 

send the token with a payment request via PayU. PayU is certified 

with the Payment Association of South Africa (PASA) as a Systems 

Operator and Third-Party Payment Provider.  PayU is also a Payment 

Card Industry Data System Security (PCI DSS) Level 1 Certification 

entity ensuring payment data security utilising PCI compliant 

processes and technology. By registering an account or downloading 

the App, you expressly consent to admyt collecting the personal 

information you provide, and to admyt processing your personal 

information as required to provide the Services. This will be done in 

compliance with admyt’s Privacy Policy. By registering on the 

website/App, you also expressly consent to receive marketing from 

admyt about goods or services offered by admyt and any other 

affiliate, or entity within the admyt group of companies. 

Password / Account Security 

You are responsible for maintaining the confidentiality of your 

password and account and any activities that occur under your 

account. We will assume that anyone using the website/App or 

transacting through your account is you. admyt shall not be liable to 

any person for any loss or damage which may arise as a result of any 

failure by you to protect your password or account. 



To the extent permitted by law, you hereby indemnify admyt 

from any loss, liability, cost or expense resulting directly or 

indirectly from any unauthorised person accessing your 

account, and waive any right to take action against admyt, its 

directors, employees or affiliates in respect of any loss, liability, 

cost or expense resulting directly or indirectly from any 

unauthorised person accessing and/or using your account. 

If you find out that someone has used your account without your 

permission, you must report it immediately to: hello@admyt.com At 

any time should you wish to ascertain whether your vehicle has been 

registered to an account you may do so by providing suitable proof 

of ownership of the vehicle by email to hello@admyt.com. 

Accuracy of Content 

admyt has taken reasonable steps to ensure that all data described 

or depicted on this website/App and any other information displayed 

on the website/App is current, complete and accurate. However 

content errors may occur. The information displayed on our 

website/App is provided without any guarantees, conditions or 

warranty as to its accuracy or completeness. 

To the extent permitted by applicable law, admyt disclaims all 

representations and warranties, express or implied, that content 

or information displayed in or on the website/App is accurate, 

complete, up-to- date and/or does not infringe the rights of any 

third party. Data provided by or through admyt and/or the 

website/App may be provided by users or third-party service 

providers, and is not necessarily verified or audited by admyt. The 

use of any content is forbidden in those places where the law 

does not allow this disclaimer to take full effect. 



Our Rights 

We reserve the right to: 

• modify or withdraw, temporarily or permanently, the website/ 

App (or any part of) with notice to you and you confirm that we 

shall not be liable to you or any third party for any 

modification to or withdrawal of the website/App; and/or 

• change these Terms from time to time, and your continued use 

of the website/App (or any part of) following such change shall 

be deemed to be your acceptance of such change. It is your 

responsibility to check regularly to determine whether the Terms 

have been changed. If you do not agree to any change to the 

Terms then you must immediately stop using the website/App; 

and/or 

• change the Services from time to time. We will use our 

reasonable endeavours to maintain the website/App. You will 

not be eligible for any compensation because you cannot 

use any part of the website/App or because of a failure, 

suspension or withdrawal of all or part of the website/App 

due to circumstances beyond our control. 

Your Personal Information 

These Terms supplement (and are in addition to) the terms of our 

Privacy Policy. Our Privacy Policy explains what personal information 

we collect about you when you use the website/App, and you can 

view our Privacy Policy online by going to www.admyt.com. Please 

note that when you agree to these Terms you shall be deemed 

also to have read, understood and agreed to our Privacy Policy 

in its entirety. 



Disclosures required in terms of section 43 of the Electronic 

Communications and Transactions Act 25 of 2002. 

Full name: admyt (Proprietary) Limited 

Physical address: Second floor S2, 173 Oxford Road, Rosebank, 

Johannesburg, 2196. 

Website address: www.admyt.com 

Email address: hello@admyt.com 

Registration number: 2015/280619/07 

Country of incorporation: South Africa 

Copyright and Intellectual Property Rights 

Copyright and all intellectual property rights in relation to the 

website/App, including in all materials, texts, drawings, graphics, 

logos, icons and any data made available on the website/App 

(“materials”) are owned by admyt or its content suppliers and 

therefore protected by both South African and international 

intellectual property laws. Accordingly, any unauthorised copying, 

reproduction, retransmission, distribution, dissemination, sale, 

publication, broadcast or other circulation or exploitation of such 

material or any component thereof will constitute an infringement of 

such copyright and other intellectual property rights. You may only 

use the materials or any component thereof for your information 

purposes when access thereto is permitted by the content supplier.  

The trademarks, names, logos and service marks  

(collectively “trademarks”) displayed on this website/App are 

trademarks of admyt. Nothing contained on this website/App should 

be taken as granting any licence or right to use any trademark without 

the prior written permission of admyt. 

We grant you a limited license to access the website/App, which is 

non-exclusive and non-transferrable. This license does not permit 

any of the following: 



• resale or commercial use of the website/App or its contents; 

• collection and use of any service listings, descriptions, or prices; 

• collection and use of the content for any use other than your 

own personal use; 

• derivative use of the website/App or its contents; any 

downloading or copying of account information for the benefit of 

another merchant; or 

• any use of data mining, robots, or similar data gathering and 

extraction tools.  

Links to other websites 

External links may be provided as part of our Service and for your 

convenience, but they are beyond the control of admyt and no 

representation is made by admyt as to their content, source or 

any risks that you may incur through linking to the other 

website. Use or reliance on any external links provided is at your 

own risk and we accept no liability in respect of such use. When 

visiting external links, you must refer to the external terms and 

conditions of use. 

You may not link to this website/App, in any manner, or frame any 

content of this website/App in any other manner or otherwise use the 

content without the express prior written permission of admyt. 

Use of Website/App 

You are not entitled to permit anyone other than you to use your 

account. Only you and admyt shall be entitled to enforce these 

Terms. No third party shall be entitled to enforce any of these Terms. 

To the extent permitted by law, admyt shall not be liable to you 

or any third party for any loss or damage of whatsoever nature 



in the event that you make use of the Services offered through 

the website/App. You hereby indemnify admyt from any loss, 

liability, cost or expense resulting directly or indirectly from 

your use of the website/App and/or Services available thereto, 

and waive any right to take action against admyt in respect of 

any loss, liability, cost or expense resulting directly or indirectly 

from any unauthorised person accessing your account, or from 

any authorised access to your account. 

By accessing and using the website/App, you warrant and 

represent to admyt that you are legally entitled to do so and to 

provide the data required. You further warrant that all the details 

you have given are true and complete and that you are legally 

capable of concluding this transaction. You warrant that you are 

at least 18 years of age. 'Deep-linking', 'embedding' or using 

analogous technology is strictly prohibited. Unauthorized use of the 

website/ App and/or the materials contained on the website/App may 

violate applicable copyright, trademark or other intellectual property 

laws or other laws. 

We may in our sole discretion at any time suspend or terminate 

your access to the website/App and/or the Services with prior 

notice to you and without the need to give you reasons for such 

termination. We will not be liable to you or any third party for 

doing so. 



You agree not to: 

• access or attempt to access any part of the website/App by any 

means other than through the interface provided by us. 

• engage in any activity that interferes with, or disrupts, the 

website/App or the servers and networks that host the website/ 

App. You may not use data mining, robots, screen scraping or 

similar data gathering and extraction tools on the website/App. 

• the website/App and the content provided therein may not be 

copied, reproduced, republished, uploaded, posted, transmitted 

or distributed. Please note further that deep-linking, embedding 

or using analogous technology is strictly prohibited. 

• frame or utilising framing techniques to enclose any trade mark, 

logo, or other proprietary information (including images, text, 

page layout, or form) belonging to us and our affiliates without 

our prior written consent. 

• attempt to circumvent, disable or interfere with the security 

related features of the website/App or features that prevent or 

restrict use of copying any content or enforce limitations on the 

use of the website/App or content therein. 

You agree to comply with all applicable laws, statutes, ordinances 

and regulations pertaining to your access to and/or use of the 

website/App, the Services, and/or use of your customer profile, or 

any part of these, and/or your posting of content and material 

(including text, files, images and photographs).  

You may not yourself or through a third party – 

• use the website/App for harmful, unlawful or illegal purposes, 

including, without limitation to: 

o impersonate any other person or use a false or 

unauthorised name so as to create a false identity and/or e-

mail address or to misrepresent the origin or identity of any 

communications; 



o collect, harvest or otherwise obtain Personal Information, 

(including personal information as defined in POPI), relating 

to other users;   

o create, store and/or send unsolicited commercial 

communications; or conduct any fraudulent activity 

including any “pyramid scheme”, “ponzi scheme” or  

“chain letter”. 

• use any customer profile in a manner so as to advertise or 

promote your or any third party’s products or services and/or 

impersonate another person; 

• copy (other than for backup, archival or disaster recovery 

purposes), reproduce, translate, adapt, vary, modify, distribute, 

lease, license, sub-license, encumber or in any other way deal 

with any portion of the website for any reason and in any 

manner, unless it is consistent with the intent and purpose of 

these Terms; 

• decompile, disassemble or reverse engineer any portion of the 

website/App; 

• collect service listings, descriptions or other information 

displayed on the website/App; 

• write and/or develop any derivative of the website/App or any 

other software program based on the website/App; 

• adapt, modify or enhance the website/App. In the event of a user 

effecting any adaptation(s), modification(s) or enhancement(s) 

to the website/App in breach of this clause, such adaptation(s), 

modification(s) and enhancement(s) hereby vest exclusively in 

us and you hereby assign all rights in and to, and waive any 

and all moral rights in and to, such adaptation(s), 

modification(s) and enhancement(s), which assignment we 

accept; 

• without our prior written consent, provide, disclose, divulge or 

make available to or permit the use of or give access to the 

website/App by persons other than you; 

• remove any identification, trademark, copyright or other notices 

from the website and/or any personalised item, it being 



specifically recorded, acknowledged and agreed that 

trademarks proprietary to or licensed to us will automatically be 

incorporated in all customer profiles; 

• establish a hyperlink, frame, metatag or similar reference, 

whether electronically or otherwise (collectively “linking”), to the 

website/App or any subsidiary pages; 

• use the website/App and/or any personalised item to transfer 

files that contain viruses, Trojans, bombs, time-locks, phishing 

programmes or other harmful programmes; and/or penetrate or 

attempt to penetrate the website’s security measures. 

Cookie / Tracking Technology 

A cookie is a small file of letters and numbers that we place on your 

computer or mobile device. These cookies allow us to distinguish you 

from other users of our website/App, which helps us to provide you 

with a good experience when you browse our website/App and also 

allows us to improve our website/App. 

The website/App may use cookie and tracking technology 

(collectively “Cookies”) depending on the features offered. Cookies 

are useful for gathering information such as browser type and 

operating system, tracking the number of visitors to the website/ App, 

and understanding how visitors use the website/App. Cookies can 

also help customize the website for visitors. Personal information 

cannot be collected via Cookies; however, if you previously provided 

personally identifiable information, Cookies may be tied to such 

information. Aggregate Cookie and tracking information may be 

shared with third parties. 

We have the right, but not the obligation, to monitor any activity and 

content associated with the website/App. We may investigate any 

reported violation of these Terms or complaints and take any action 

that we deem appropriate (which may include, but is not limited to, 



issuing warnings, suspending, terminating or attaching conditions to 

your access and/or removing any materials from the website). 

 

Payment and Pricing 

All transactions in relation to the Services must be made by way of 

credit card or prepaid, or instant EFT and will be processed in South 

African Rands. Applicable taxes will be charged. 

Pricing for parking is based on the rates charged by each Centre from 

time to time and may vary from place to place and from time to time. 

The prices are indicated at the paystations / exits of each Centre and 

you hereby agree to pay such charges. 

admyt reserves the right to charge a service fee for the admyt 

services offered. The service fee is currently R0.87c + VAT per paid 

transaction. All free parking transactions remain free and no 

service fee is charged on free transactions. Credit Card 

We accept MasterCard and Visa credit cards and certain debit cards 

as updated from time to time. 

For more information, please contact our Support Team at 

hello@admyt.com. 

Security Policy 

Purchases made via credit card will be verified, 

authenticated and securely stored by PayU Payment 

Solutions (Pty) Ltd (“PayU”). PayU is certified with the 

Payment Association of South Africa (PASA) as a 

Systems Operator and Third-Party Payment Provider.  



PayU is also a Payment Card Industry Data System 

Security (PCI DSS) Level 1 Certification entity ensuring 

payment data security utilising PCI compliant 

processes and technology. 
 

Warranties 

TO THE EXTENT PERMITTED BY LAW: 

 

WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, 

INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR  

PURPOSE. WE DO NOT WARRANT THAT THE WEBSITE/APP, 

ITS SERVERS, OR E-MAIL SENT FROM US OR THIRD PARTIES 

ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. 

WE WILL NOT BE LIABLE IN ANY WAY FOR ANY DAMAGES OF 

ANY KIND ARISING FROM THE USE OF THE WEBSITE/APP OR 

THE PROVISION OF THE SERVICES, INCLUDING, BUT NOT 

LIMITED TO DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, AND 

CONSEQUENTIAL DAMAGES.  

NEITHER ADMYT, NOR OUR DIRECTORS, EMPLOYEES, 

OFFICERS, SUPPLIERS, SERVICE PROVIDERS, SUBSIDIARIES 

OR PARENT COMPANIES, MAKE ANY REPRESENTATIONS OR 

WARRANTIES OF ANY KIND (INCLUDING BUT NOT LIMITED TO 

EXPRESS OR IMPLIED REPRESENTATIONS OR WARRANTIES,  

AS TO THE OPERATION OF THE WEBSITE/APP OR THE 

INFORMATION, CONTENT OR MATERIALS, AND/OR IN 

RELATION TO THE SERVICES ). YOU EXPRESSLY AGREE 

THAT YOUR USE OF THE WEBSITE/APP AND THE SERVICES IS 

AT YOUR SOLE RISK.  

 

IN NO EVENT SHALL OUR DIRECTORS, EMPLOYEES, 

OFFICERS, SERVICE PROVIDERS, PARENT COMPANIES OR 

SUBSIDIARIES BE LIABLE FOR LOST PROFITS OR ANY 



SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES 

ARISING OUT OF OR IN CONNECTION WITH THE USE OF THE 

WEBSITE/APP, OUR SERVICES OR THE TERMS (HOWSOEVER 

ARISING, INCLUDING BUT NOT LIMITED TO NEGLIGENCE). 

Indemnity 

TO THE EXTENT PERMITTED BY LAW: 

 

 

IN ADDITION TO ANY OTHER INDEMNITIES PROVIDED IN 

THESE TERMS, YOU HEREBY UNCONDITIONALLY AND 

IRREVOCABLY INDEMNIFY ADMYT, OUR AFFILIATED 

COMPANIES, OFFICERS, AGENTS, DIRECTORS AND 

EMPLOYEES AND AGREE TO HOLD US FREE FROM ALL LOSS, 

DAMAGES, CLAIMS AND/OR COSTS, OF WHATSOEVER 

NATURE SUFFERED OR INCURRED BY US OR INSTITUTED 

AGAINST US FOR INFRINGEMENT OF ANY RIGHT, WHETHER 

THE CLAIM OR ACTION ARISES FROM DELICT OR CONTRACT, 

OR ANY INFRINGEMENT OF WHATSOEVER NATURE, ARISING 

OUT OF OR PURSUANT TO THE EXERCISE BY YOU OF YOUR 

RIGHTS OR THE FULFILMENT OR BREACH BY YOU OF ANY OF 

YOUR OBLIGATIONS UNDER THESE  

TERMS OR ANY OTHER REQUIREMENTS THAT WE MAY 

IMPOSE FROM TIME TO TIME, INCLUDING, WITHOUT 

LIMITATION, ALL LOSS, DAMAGES, CLAIMS AND/OR COSTS 

SUFFERED OR INCURRED BY US OR INSTITUTED AGAINST US 

AS A DIRECT OR INDIRECT RESULT OF YOUR USE OF THE 

SITE, AND SUCH INDEMNITY SHALL EXTEND TO THE 

REASONABLE COSTS THAT MAY BE INCURRED BY US IN 

DEFENDING ANY ACTION INSTITUTED AGAINST US. 

YOUR USE OF THE WEBSITE/APP, THE SERVICES AND/OR  



YOUR CUSTOMER PROFILE IS ENTIRELY AT YOUR OWN RISK 

AND YOU ASSUME FULL RESPONSIBILITY AND RISK OF LOSS 

RESULTING FROM THE USE THEREOF. WE DO NOT ACCEPT 

LIABILITY THAT MAY ARISE IN CONNECTION THEREWITH. 

ADMYT, OUR AFFILIATES, SHAREHOLDERS, DIRECTORS, 

AGENTS, CONSULTANTS OR EMPLOYEES SHALL NOT BE 

LIABLE FOR ANY DAMAGES WHATSOEVER, INCLUDING 

WITHOUT LIMITATION ANY DIRECT, INDIRECT, SPECIAL, 

INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, 

HOWSOEVER ARISING (WHETHER IN AN ACTION ARISING 

OUT OF CONTRACT, STATUTE, DELICT OR OTHERWISE) 

RELATED TO THE ACCESS TO AND/OR USE OF, OR THE 

INABILITY TO ACCESS OR USE, THE WEBSITE/APP, ANY  

PERSONALISED ITEM AND/OR ANY LINKED WEBSITE/APP,  

THE CONTENT THEREOF, ANY FUNCTIONALITY THEREOF OR 

INFORMATION CONTAINED THEREIN, EVEN IF WE KNOW OR 

SHOULD REASONABLY HAVE KNOWN OR ARE EXPRESSLY 

ADVISED THEREOF. 

IT IS SPECIFICALLY RECORDED THAT IN NO EVENT SHALL  

OUR DIRECTORS, EMPLOYEES, OFFICERS, SERVICE 

PROVIDERS, PARENT COMPANIES OR SUBSIDIARIES BE 

LIABLE TO YOU FOR ANY DAMAGE TO YOUR MOTOR VEHICLE 

OR THEFT THEREOF. 

Address for Service 

The address for service for all purposes relating to these Terms including the 

giving of any notice, the payment of any sum, the serving of any process, is the 

physical address set out above. 

admyt shall be entitled from time to time, by giving notice to you, to vary its 

physical address for service to any other physical address. admyt shall be 



entitled to vary its address for service by notice on this website, and accordingly 

you undertake to ensure you have the correct service address. 

 

Entire Agreement 

These Terms and our Privacy Policy, set out the entire agreement 

between you and us related to the subject matter hereof, and supersedes 

any and all prior terms, conditions, warranties and/or representations to 

the fullest extent permitted by law. 

Other legal notices 

admyt shall, subject to the Privacy Policy, be entitled to make use of all the data 

you provide for purposes of providing the services offered through the website. 

admyt shall be entitled to cede, assign and delegate all or any of its rights and 

obligations in terms of these Terms. 

All provisions of these Terms are, irrespective of the manner in which they have 

been grouped together or linked grammatically, severable from each other. Any 

provision of these Terms which is or becomes unenforceable in any jurisdiction, 

whether due to voidness, invalidity, illegality, unlawfulness or for any reason 

whatsoever, shall, in such jurisdiction only and only to the extent that it is so 

unenforceable, be excluded from the agreement between us and the remaining 

provisions of these Terms shall remain in full force and effect. 

Should admyt be prevented from fulfilling any of its obligations to you as a result 

of any event outside the control of admyt, then those obligations shall be 

deemed to have been suspended to the extent that, and for as long as, admyt 

is so prevented from fulfilling them and your corresponding obligations shall be 

suspended to the corresponding event. In the event that such event continues 

for more than 14 days after it has first occurred, then admyt shall be entitled 

(but not obliged) to terminate all of its rights and obligations in terms of or 

arising out of these Terms by giving notice to you. An event outside of the 

control of admyt shall mean any event or circumstance whatsoever which is 

not within the reasonable control of admyt including, but not limited to, 

irresistible natural occurrence, superior force or chance occurrence, any act of 

God, strike, theft, riots, explosion, insurrection or other similar disorder, war 



(whether declared or not) or military operations, any infectious or 

communicable disease (whether asymptomatic or not), virus, bacterium, 

parasite and/or microorganism, any epidemic, pandemic or health emergency 

declared or classified as such by the World Health Organization or any national, 

regional or local governmental authority, the downtime of any external 

telecommunications line, power failure, international restrictions, any 

requirement or any international authority, any requirement of any government 

or other competent local authority, any court order, export control or shortage 

or transport facilities. 

These Terms shall be governed by and construed in accordance with the laws 

of the Republic of South Africa without giving effect to any principles of conflict 

of law. You hereby consent to exclusive jurisdiction of the High Court of South 

Africa in respect of any disputes arising in connection with the services referred 

to herein, or the Terms or any matter related to or in connection therewith. 

For purposes of calculating any time periods GMT+2 shall apply. 

Online Refund Policy 

admyt (Proprietary) Limited will not process any refunds on your 

credit card account unless it can be proved that neither you nor the 

cardholder (where applicable) authorised this transaction or you have 

been incorrectly charged. 

  

© 2021 admyt (Pty) Limited. All Rights Reserved. 


